ty

- Director of CTLE

16 August 2023
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Part I: UM Context

e Student-Centred Education

* UMMoodle
 Practices / Communities .

* (ur Learners '
 SFQ
* T&L Support




Student-centred Education
Through quality student-centred
education, key research subjects
with international impact, and a high
standard of community services,
University of Macau aspires to
become an internationally recognised
untversity of excellence.

UM’s Vision and Mission



https://www.um.edu.mo/about-um/vision-and-mission/

Rector Song hopes that ‘new students will
embark on their new journey with
optimism and confidence, be diligent
in their thoughts, be courageous and
innovative, and become globally
competitive talent who make
contributions to the country and Macao.’

(Convocation and First Lecture of the University 2023/2024
https:/ /e-bulletin.um.edu.mo/notice /105613 /)



https://e-bulletin.um.edu.mo/notice/105613/

Promoting T&L Excellence
and Enhancement at UM

* Practices
* Faculty Development Events

* Course evaluation (peer and
students)

* Timely grading and feedback
* Teaching Assistant Online Training

* University Teaching Excellence
Award

* Interactive Learning Spaces y

* Innovative Education Technologies
* Library, T&L Blog, WeChat posts

l



Who we are

Technologies
to Enhance

Learning

CTLE i1s an academic support unit that
works with Faculties, Institutes,
Departments, Programmes and

individual instructors to enhance

Interactive
student-centred education at UM. Learning
Studies show that academic staff who work with s
teaching centres are better teachers, more likely to be
promoted and receive better teaching evaluation ENHANCING STUDENT-CENTRED
EDUCATION

scores from their students.


https://vimeo.com/513692623
https://vimeo.com/513692623
https://ctle.um.edu.mo/tl-tools/
https://ctle.um.edu.mo/ctle-professional-development-workshop/

| We use UMMoodle to:

Send important announcements;
Upload teaching materials;

Create online discussion;
Facilitate group/collaborative

work;
Collect students’ work with
assignments;

Deliver lectures online.

See Five ways to make the most of UMMoodle & more
to be revealed at CTLE Teaching with Technology

| Training

)


https://ctle.um.edu.mo/resource/five-ways-to-make-the-most-of-ummoodle/?portfolioCats=116,99,139,142,57,110,97
https://ctle.um.edu.mo/event/ctle-teaching-with-technology-training/

UMMoodle  Get Started ~

™ CTLE-TA-Training-

2022
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Practices / Communities

Practices

*  (QOutcome-Based Education

* Active/Collaborative Learning
* Student Engagement

* Assessment

* Online Teaching

Faculty Development Events
* Seminars, trainings, workshops,

conversations, FLLCs) across various
T&L topics




....
» =

Blended-mode Teaching Project

Typically year-long membership
application/nomination via VRAAO
and Faculty Oftices

CTLE provides trainings & workshops
(face-to-face, video
tutorials/demonstrations),
consultations, student trainees,
recording facilities and equipment

Key deliverable (complete video set by
end of August)



Faculty Learning
Communities (FLCs)

- Teaching Porttolio FLC, etc

- Typically year-long membership,
application in September

- Typically 8-10 persons per FLLC

- Typically 4-6 meetings per semester

- One key deliverable (e.g. a draft of
Teaching Porttolio from each

individual member)




Programme

Doctoral

- BST o

_ 7 | == S = = Seurce:  Statistics of -
S SR T e s - = e : == Registered Students in-the-
== ’ = = | — | 1st Semester.of Academic

YR 2072/2023 "5

@) B

MR uNIvERSITY OF macau


https://reg.um.edu.mo/qfacts/y2022/students/registered-students/

Academic honesty
policy

- Rules on Handling T
Student Academic Honesty

Dishonesty
(see: New Student Handbook)

- Academic Honesty Quiz
created by CTLE

Copyright ©2018 University of Macau

To prepare for this quiz, read the document Rules on Handling Student Academic Dishonesty,
which is available from the Registry.



https://reg.um.edu.mo/download/um-academic-calendar/6gr-rhsad.pdf
https://nsh.sao.um.edu.mo/academic-regulations-and-rules/
https://ctle.um.edu.mo/resource/academic-honesty-quiz/

While the University allows our students to use ChatGPT or

other generative-Al systems to enhance their learning, students
should be aware that they must be authors of their own work. As
such, students should not use Al-generated content as substitute for
their answers of course assignments and examinations.

ol . ‘Notes on the use of generative-Al systems’, 11 April 2023

1 _ =
—

(ﬂb‘}l E AL RN
'%}. UNIVERSIDADE DE MACAL
gy

UNIVERSITY OF MACAL




We can adapt our assessment methods and design appropriate assessment tasks,
whilst maintaining academic integrity (Dai, Liu & Lim, 2023)

Teachers should encourage m
=

Q ; \ students to actively exercise
their analytical and critical
thinking skills when they
encounter Al-generated

7

content.

Py gt
Students can use generative Al

for concept checking

(when correct information is el D

generated) and language editing

https://ctle.um.edu.mo/resource/written-by-a-human-being-integrating-ai-technologies-in-teaching-learning-and-assessment-part-3



https://ctle.um.edu.mo/resource/written-by-a-human-being-integrating-ai-technologies-in-teaching-learning-and-assessment-part-3/

Design case-study
tasks that require
students to apply
the concepts they
have learnt in the
course.

Require submission

of an outline,
research notes,

draft(s) and final
version

Create opportunities
for students to use

generative Al tools
and ask them to also
provide their prompts (i.e.
questions) and
demonstrate, using track-
changes and /or comments,
what changes they have
made to correct or enhance
the AIGC and why they
have made such changes.

Allow students to bring
with them a set number
of pages of hand-
written ‘cheat sheets’ at
an in-class test or

examination. Annotated
or colour-coded crib sheets
indicate that students are
making connections when
working with their learning
materials.

https://ctle.um.edu.mo/resource/written-by-a-human-being-integrating-ai-technologies-in-teaching-learning-and-assessment-part-3



https://ctle.um.edu.mo/resource/written-by-a-human-being-integrating-ai-technologies-in-teaching-learning-and-assessment-part-3/

To help our students become responsible learners, we can encourage our students

to consider these questions actively:

How reliable is the
information gathered
and generated? Is it
correct? Have | checked
it against reliable
sources of information?

Why do |, as a student,
need to use Al
technology to answer
this question? Can | use
my own knowledge and
skills to complete the
task?

s the information adequate
to inform the scope of my
discussion? What biases
might be present in
responses generated by Al
technology?

What value does this Al-
generated text/answer
bring to my learning?

How can | ethically
work with this Al-
generated
text/answer?

https:/ /etle.um.edu.mo/resource /written-bv-a-human-being-integrating-ai-technologies-in-teachine-learning-and-assessment-part-2



https://ctle.um.edu.mo/resource/written-by-a-human-being-integrating-ai-technologies-in-teaching-learning-and-assessment-part-2/

Students should understand that:
* They are responsible for their own submitted assignments;
* They are responsible for any inaccuracies or omissions in Al-generated materials;

* There is the possibility of made-up stuff (including fake references) in Al-
generated materials. )

4

=

‘@ ¢ iﬁ
I is recommended that they acknowledge the use of Al
in written assignments and include appropriate citation
of the sources.

https:/ /ctleum.edu.mo/resource /written-by-a-human-being-integrating-ai-technologies-
in-teaching-learning-and-assessment-part-2/



https://ctle.um.edu.mo/resource/written-by-a-human-being-integrating-ai-technologies-in-teaching-learning-and-assessment-part-2/

Student Feedback Questionnaire

1. My instructor was well prepared.

2. My instructor motivated student participation.

3. My instructor explained assessments clearly.

4. My instructor provided useful feedback.

5. My instructor met the class as scheduled.

6. This course was well designed.

7. This course helped me think about the subject matter.

8. This course helped me achieve the intended learning outcomes.
9. Ilearnt a lot in this course.

10. Overall, this instructor was effective. : (’
11. Overall, this was a good course. // \

12. Do you have any other comments? /
(Q1-11 are to be assessed in a six-point format)




English Writing and Student Affairs
Communication Centre Office
* One-on-one writing/ ' *\ Disability support services
speaking consultation§ Te aChlng & * \Psychological counselling

Learning Support

Information and g

Campus Services Y @
Communication

Section

Technology Office

* Technical assistance on el.earning tools

* Classroom audio-visual equipment



http://fmm.cmdo.um.edu.mo/our_services/classroom-audiovisual/
https://ewcc.elc.um.edu.mo/
https://ewcc.elc.um.edu.mo/
https://icto.um.edu.mo/teaching-learning-research/quick-start-to-elearning-for-teachers/
https://scs.sao.um.edu.mo/disability-support
https://scs.sao.um.edu.mo/psychological-counselling-centre/




Part II: Course Design

e (Course Outline
* Effective Teaching
e FEffective Assessment ,
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Outcome-based education

OBE is a flexible, empowerment-oriented
approach to learning,

OBE emphasises setting clear standards
for observable, measurable outcomes.

Under OBE, students demonstrate that
they &now abc
they are able to do xyz




Course Code

Course Title

Course Description (including
Aims, Objectives)

Intended Learning Outcomes
Syllabus

Assessment

Coursework
I.ecturer Information




Effective Teaching

* Align learning expectations, instruction and assessment with
I1.0s = etfective course design

* Engage students through active/collaborative/team-

based/inquiry-based learning [learn more about strategies

and T&L activities at our PD events]

* Cater to different learning needs (e.g. motivation, language
proticiency)

* Effective use of online education resources and technologies

(e.g. blended/flipped learning, MOOC:s)




Statements of what learners are
expected to be able to do after studying
a module or programme

Statements are expressed from the
learners’ perspective, rather than as
objectives, which are in terms of the
Instructor’s perspective

What are
intended
learning
outcomes

(ILOs)?




An ILLO contains:

Verb Content or
denoting a level topic

Context

of understanding to which the verb (srsieln gy e

[Vetbs to avoid: applies

‘understand’, ‘appreciate’,

necessary)

‘know about’]

For example:

* Explain abc theory and apply to an xyz scenario.




Steps in designing ILOs for a course

Knowledge

Decide what
kind of
knowledge is to
be taught
(content,
practice,
creation etc.)

For more information, visit a video on Quality Assurance and ILOs here

Topics

Select the topics to
be taught

Expectation

Decide the levels
of understanding
or performance the
learners are
expected to achieve
for the different

topics.

Agreement

If needed, ensure a
clear understanding
and agreement of
the I1.Os within the
team of instructors
(and other relevant
parties, such as
external reviewers,
for accreditation

perhaps?).

Communication

Communicate the
1LLOs to learners



https://vimeo.com/639884202/2ca04831d6

Bloom’'s Taxonomy

Produce new or original work
_ e Design, assemble, construct, conjecture, develop, formulate, author, investigate

Justify a stand or decision
eva I u ate appraise, argue, defend, judge, select, support, value, critique, weigh

Draw connections among ideas
differentiate, organize, relate, compare, contrast, distinguish, examine,
experiment, question, test

analyze

Use information in new situations

execute, implement, solve, use, demonstrate, interpret, operate,
schedule, sketch

Explain ideas or concepts
classify, describe, discuss, explain, identify, locate, recognize,
report, select, translate

understand

Recall facts and basic concepts
define, duplicate, list, memorize, repeat, state

https://cft.vanderbilt.edu/guides-sub-pages/blooms-taxonomy/



https://cft.vanderbilt.edu/guides-sub-pages/blooms-taxonomy/

Lower Higher

Order Order
Thinking Thinking
Skills Skills

Remembering  Understanding Applying Analyzing Evaluating Creating

https://cilearn.csuci.edu/courses/4060/pages/why-create



https://cilearn.csuci.edu/courses/4060/pages/why-create

Faculty of Arts and Humanities
Department of English
2= Semester 2022/2023

Counrze Code

EMGL3033

Conrze Title

THE EXMGLIEH FEMAISEANCE

Counrze Description, including
Aims, Objectives

This courss iz desiznad to offer students an opportunity to broaden
their understanding of the English Fensissznce and to develop a
critical appreciation of the wark of major writers from the period.
Areas of study will include texts from Elizabethan, JTacobean and
Caroline periods. A number of key concepts will be introduced, such
as ‘Homanizmm®, ‘hfetathesre’ and “Metaphysics’. We will zl=o
explore popular themes and topics which mclode love, sex, muosic,
relizion and order.

Intended Learning Outcomes

Upon completing this counrse, stndents are expectad to be able to:

1. Paraphrasze early modem English varsa lines;

2. Drescribe mainstrearn theatrical conventions of the English
F.enaizsance theatre;

5. Explain how lanzuagze, genre and performance contribute to the
meanings of 2 play;

4. Formulzte 3 coberent and well-sooctured esszy by gathering and
critigquing relevant primary and secondary materials;

5. Work with teamn mermnbers and present selected scenes in the

BET.
Syllabusz . . .
- Franciz Beaumont, The Knight of the Bwming Pectle
John Ford, [Tig Pine Shez a Whore
Excerpts from Shakezpearean cannon
Excerpt from Philip Si1dney’s The Comntess of Pembroka s
Avreadia
Selected supplementary readmgs to be advized in clazs
The mstructor expects half of the class mestings to take placs
in the Black Box Theatre.
Aszzeszment Coursework
Practical (40%)
Ome 2000-vrord essay (20%6)
Ome mid-tenm guiz (20%4)
Discnszion Forum (2 x 10%6)
Lecturer Information
Name: Prof. Katrine K. Wong
Director of CTLE;
Associate Professor of English Literature
Office location: E21-4083; E6-3114
Office Tel. no: 4§52 5239
Email: Ewonzi@nm. edo.mo




LOTS and HOTS in
“T'he English Renaissance’

* Upon completing this course, students will be able to:
* paraphrase early modern English verse lines; (1.LOT5)

* describe mainstream conventions of the English Renaissance theatre;
(LOTYS)

* explain how language, genre and performance contribute to the
meanings of a play; (LOTS)

* formulate analytical reading interpretation of the two selected plays with
reference to relevant historical and critical issues discussed in the coutse;

(HOTS)
* stage a substantial performance of selected scenes in the BBT. (IHHOT5)




How do I ensure that my students have learnt ?

Assessment

Coursework

Practical (40%)

One 2000-word essay (20%)
One mid-term quiz (20%)
Discussion Forum (20%)




e Assessments should reveal how well learners

. have learnt what instructors expect them to learn,
Allgl’lll’lg while instruction, and the design thereof, ensures

assessment that they learn it.
with ILOs * For this to occur, assessments, II.Os and

instructional strategies need to be closely aligned
so that they reinforce one another.

* The best way to do this is to summon, actualise

and activate the verbs and/or learning contexts
stated in the ILOs.

* Help our learners understand why they learn
what they learn and do what they do. [objectives,
syllabus, ILOs, assignments]




Common ILLOs

Suggested LAs/TAs

Recall, Describe
Explain

Integrate
Analyse
Apply
Solve

Design, Create
Reflect

MCAQ, test, oral presentation,
essay question

Essay question, test, oral
examination/presentation

Project

Case study

Project, case study, experiment
Project, case study, experiment
Project, experiment

Portfolio, self-evaluation




Creating and Using Rubrics

Dr. Alice S. Lee, FAH-ELC

Rubrtics: What and why

More videos on Rubrics:

* Using Rubrics

* Creating / Adapting Rubrics



https://vimeo.com/735298255/93e13239fd
https://vimeo.com/735303389/e69ce9bc26
https://vimeo.com/735308022/de7cbaf1a5
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ts. Registry, University of Macau.
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Noodle. Centre for Teaching and Learning
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Regulations and Rules. New Student Handbook (NSH).
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https://vimeo.com/639884202/2ca04831d6
https://ctle.um.edu.mo/resource/academic-honesty-quiz/
https://cilearn.csuci.edu/courses/4060/pages/why-create
https://reg.um.edu.mo/qfacts/y2022/students/registered-students/
https://ctle.um.edu.mo/resource/five-ways-to-make-the-most-of-ummoodle/?portfolioCats=116,99,139,142,57,110,97
https://cft.vanderbilt.edu/guides-sub-pages/blooms-taxonomy/
https://nsh.sao.um.edu.mo/academic-regulations-and-rules/
https://www.um.edu.mo/about-um/vision-and-mission/
https://ctle.um.edu.mo/2022/01/17/keep-a-course-on-track-with-quality-ilos-faqs/
https://ctle.um.edu.mo/resource/written-by-a-human-being-integrating-ai-technologies-in-teaching-learning-and-assessment-part-2/
https://ctle.um.edu.mo/resource/written-by-a-human-being-integrating-ai-technologies-in-teaching-learning-and-assessment-part-3/
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