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Pedagogical applications of forums and quizzes

Examples of successful discussion forums

Activity: small group discussion

Examples of quizzes and question
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Support

TECHNICAL SUPPORT

1. ICTO Helpdesk

...provides technical support and services to all staff 
and students of the University on the computing 
facilities, applications and network services 
provided by ICTO.

☎️ 8822 8600

📨 icto.helpdesk@um.edu.mo

2. Faculty Technical Support Staff 

...provides technical support for faculty members

PEDAGOGICAL SUPPORT

3. The Centre for Teaching and Learning Enhancement

..ongoing opportunities for professional development including 
consultations by:

CTLE Team
◦ Director of The Centre for Teaching and Learning

◦ E-Learning Technology Officer

CTLE Academic Staff Advisors
◦ FAH, FBA, etc.

4. Associate Deans (Teaching)
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mailto:icto.helpdesk@um.edu.mo


Ongoing challenge: student engagement

•“Zoom fatigue”,

•“Death by PowerPoint”, etc.
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How can forums and 
quizzes can be used to 

involve students?

How can we as 
teachers prevent 

Zoom fatigue?



Moodle has tools that 
support different teaching 
practices.
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"Four perspectives on learning based upon theoretical principles" by Debbie Morrison is licensed under CC BY-NC-ND 4.0

Curriculum Theory

https://onlinelearninginsights.wordpress.com/2013/05/15/how-couse-design-puts-the-focus-on-learning-not-teaching/
https://onlinelearninginsights.wordpress.com/author/onlinelearninginsights/
http://creativecommons.org/licenses/by-nc-nd/4.0


Applications and specific tools 

Let’s explore some teaching 
activities which might 
replace Zoom meetings or 
take place in a classroom.
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•General forum
with resources

•Blog / individual 
forum allowing for 
peer ratings

•Feedback survey
•General forum in 
groups for updates 
on project work

•Q&A forum with a 
scale

•Interactive quizzes

Check 
students’ 

knowledge

Ss 
respond to 
teacher’s 
prompt

Resource 
sharing 
forum

Peer 
instruction 

/ Think-
Pair-Share



Example of integrated 
activities

• Here's a sequence of scaffolded 
activities.

• Each activity is built on the 
previous one and cannot be 
accessed unless the previous 
one has been completed.

• Here students first need to watch 
a video (URL), then take 
a comprehension quiz (Quiz) 
before they can participate in a 
discussion (Forum).

Student post

URL

Quiz

Open 
Forum
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Setting up a Forum
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Advice on setting up a "Forum"

A single simple discussion

Each person posts one discussion

Standard forum for general use

= student discussion (for small 
classes)

= self-introductions

= student discussion (for large 
classes)
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Match the activity to the forum type.

ACTIVITY
1. Student blog / portfolio / introductions

2. FAQ forum

3. Resource sharing

4. Group discussion of an article /topic

5. Assessment of progress

FORUM TYPE
A. Each person posts (starts) one discussion topic (🧵 thread).

◦ To keep it private, each student would need to be in a group of one.

B. Standard forum for general use.
◦ Students can create multiple discussion topics 🧵 .

C. Single, simple discussion. No groups!
◦ The teacher creates one topic 🧵 . Students reply. Use a Like scale 👍🏻

D. Q&A Forum.
A. Teacher posts a question. Students cannot see other responses until 

they post a reply.

E. Standard forum for general use, Q&A
◦ Assess with a scale

F. Open Forum
◦ (can be anonymous, no autosave)
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What do students need to know?
Safe to assume students do not know how to use a forum in Moodle.

Import text from Word

Like or rate a post

Attach a File to a Forum Response

Avoid Losing Work in Textboxes

Display a Video from YouTube

Format Text in a Forum Response

How to Navigate Forums

Link to a Web Page

Manage Digest Settings

Prevent Email Copies of Forum Posts

Record an Audio or Video Response

Resize Images or Photos

Subscribe to a Forum or Thread

https://inside.sou.edu/distanceeducation/moodle-how-tos.html#participating-in-forums 11

https://support.sou.edu/kb/articles/students-format-text-in-discussion-forums
https://support.sou.edu/kb/articles/students-avoid-losing-work-in-textboxes
https://support.sou.edu/kb/articles/students-embed-a-video
https://support.sou.edu/kb/articles/students-format-text-in-discussion-forums
https://support.sou.edu/kb/articles/students-navigating-moodle-forums
https://inside.sou.edu/assets/cis/distanceeducation/docs/moodle/students-add-web-link.pdf
https://inside.sou.edu/assets/distanceeducation/docs/moodle/digest_settings.pdf
https://support.sou.edu/kb/articles/students-prevent-email-copies-of-forum-posts
https://support.sou.edu/kb/articles/students-record-audio-or-video-response
https://support.sou.edu/kb/articles/students-resize-photos-to-upload
https://support.sou.edu/kb/articles/students-subscribe-to-a-forum
https://inside.sou.edu/distanceeducation/moodle-how-tos.html#participating-in-forums


Examples of our forums
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One of the most successful forums I've 
seen: resource sharing forum.
In groups of 10, have students to share a link to an 
online video, in English, that explains a concept that 
will be covered in class.

The video must be one that another student has not 
already shared.

Most importantly, students need to write a summary 
of why the video they shared is 
relevant/helpful/outstanding.

The response must be a paragraph with 3 complete 
sentences.

Rate other's posts using a scale -->

Ratings for forum posts

5 Excellent - This piece of writing meets the 
requirements of the assignment. No grammatical or 
mechanical errors. Ideas are fully supported.
4 Good - This piece of writing meets most of the 
requirements of the assignment. A few grammatical 
or mechanical errors. Ideas are partially supported.
3 Satisfactory - This piece of writing meets some of 
the requirements of the assignment. Several 
grammatical or mechanical errors. Ideas lack good 
support.
2 Needs improvement - This piece of writing does not 
meet the requirements of the assignment. Many 
grammatical or mechanical errors. No support is 
given for ideas.
1 Incomplete - This piece of writing does not meet 
the requirements of the assignment.
0 Unacceptable - Parts of the writing are copied from 
a source.
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Forum Activities:

oStudent blog / portfolio

oFAQ forum

oResource sharing

oGroup discussion of an article /topic

oAssessment of progress

Tools / functions

oLike button 👍🏻

oScale / peer ratings

oQ&A forum to promote individual responses

o Activity completion tracking
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Activity: 
In a breakout room with colleagues from your faculty, outline a 
forum activity that might work with your students.

What type of forum activity might benefit or engage online students? 
What is a question that would generate a range of responses? 
How might it be assessed?

6 minutes to discuss and then report back to the whole group.



Join your colleagues in a 
breakout room. FAH=Room 1, etc.
1. Faculty of Arts and Humanities

2. Faculty of Business Administration

3. Faculty of Education

4. Faculty of Health Sciences

5. Faculty of Law

6. Faculty of Science and Technology

7. Faculty of Social Sciences

8. Institute of Advanced Studies in 
Humanities and Social Sciences

9. Institute of Applied Physics and 
Materials Engineering

10. Institute of Chinese Medical Sciences

11. Institute of Collaborative Innovation

12. Institute of Microelectronics

15



16

Sharing

In which faculty are you teaching?

What type of forum activity might benefit or 
engage online students?

What is a question that would generate a 
range of responses?

How might it be assessed?



Why don't student use forums in 
Moodle?
Issues

Not comfortable sharing to whole class

It takes a long time to write down their ideas

Solutions

Put students into small groups,

Give students model answers

More structured activities

Set expectations
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oAcademic Integrity Quiz
o For teachers to preview (7questions)
o For students to take
o For your course, request from CTLE (14 

questions)
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Example of a quiz and questions

oCan include media in questions

https://ummoodle.um.edu.mo/mod/quiz/view.php?id=1652619
https://ummoodle.um.edu.mo/mod/quiz/view.php?id=1652595
https://ctle.um.edu.mo/resource/academic-honesty-quiz/


Use data to 
examine 
questions
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Examples: 
questions and 
quizzes
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oCloze questions
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Examples: cloze questions focused on key terms

https://docs.moodle.org/37/en/Embedded_Answers_(Cloze)_question_type

https://docs.moodle.org/37/en/Embedded_Answers_(Cloze)_question_type


Quiz settings
DEFERRED FEEDBACK (FOR EXAM) IMMEDIATE FEEDBACK AND HINTS
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Quiz setting: timing
In case students do not 
click the button, submit all 
and finish.
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What do students need to know?
How to submit all my answers to a quiz in 
UMMoodle.

https://faq.icto.um.edu.mo/how-to-attempt-
and-submit-answers-in-quiz-in-ummoodle/

Solution: Practice tests
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https://faq.icto.um.edu.mo/how-to-attempt-and-submit-answers-in-quiz-in-ummoodle/


Blog posts 
on the 
CTLE 
website
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Four things to consider with automated 
quizzes and assessment design

3 Tips on Online Assessments and Exams

Talking Points from an Online Faculty 
Meetup & Training on Academic Integrity of 
Online Exams and How to Build Quizzes

https://ctle.um.edu.mo/resource/quizzes-and-assessment-design/
https://ctle.um.edu.mo/resource/3-tips-on-online-assessments-and-exams/
https://ctle.um.edu.mo/resource/talking-points-from-an-online-faculty-meetup-training-on-academic-integrity-of-online-exams-and-how-to-build-quizzes/


Thank you

The Centre for Teaching and Learning Enhancement

..ongoing opportunities for professional development including consultations by:
◦ The Director of The Centre for Teaching and Learning, Prof. Katrine Wong 

kwong@um.edu.mo
◦ E-Learning Technology Officer, Dr. Chris Fulton chrisfulton@um.edu.mo

https://ctle.um.edu.mo/

CTLE Academic Staff Advisors

ICTO Helpdesk

...provides technical support and services to all staff and students of the 
University on the computing facilities, applications and network services 
provided by ICTO.

🕘 9 am – 5:45 pm

🏫 E5-2085

☎️ 8822 8600

📨 icto.helpdesk@um.edu.mo

Resources & 
support
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mailto:kwong@um.edu.mo
mailto:chrisfulton@um.edu.mo
https://ctle.um.edu.mo/event/ctle-teaching-with-technology-training/

