MODES MAIN SUPPORTED TOOLS

Face-to-face classes (on campus) ¢&>*UMMoodle for course management
y UM Zoom for online meetings (ICTO)

*Hybrid classes (on campus & 17
online) ICTO Helpdesk 8822-8600
*Online classes (fully online) L1 Classroom equipment, projectors,
mics
6

FMM Hotline 8822-2511



Teachers’ tips for successful online classes

familiar with the Zoom and Moodle software

your hardware, microphone, network cables, etc.

some teaching activities with Zoom and Moodle
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1. Get a UM Zoom account

' M Geta UM Zoom account from ICTO

SERVICES ICTO KNOWLEDGE BASE §

Service Type M or https://account.icto.um.edu.mo/#zoomPanel

Click on “Software License”

account|

Software License



https://account.icto.um.edu.mo/

Not Applied

Zoom is a Cloud-Bazed Web Conferencing Service that is available for use by all UM
staffs and students. The services are designed to assist UM members in the

ZD D M -:Ier-.-'el-f:prren:. Drga.ni:a:in.n: T‘ln-::l delivery of guality meetings, presentations, interviews,
teaching and learning activities such as:

s Online PhD oral defense

s Online PhD or Master student recruitment

»  Online staff recruitrment

s Online webinar

» Multi-parties (on or off campus) online meeting
» Real time online teaching and global classroom

| More ‘

Click More.




1. Use the myUM portal to get
to umac.zoom.us

log in to

3. Ifyoustartthe Zoomapp,
log in with SSO.

4. Start class meetings by
clickingon a link in Moodle.

@ Zoom Cloud-Based Web Conf: X +

5> C ) .8 umac.zoom.us

Z00Mm

Video Conferencing

Join

Connect to a meeting in progress

Start a meeting

Configure your account

Sign Up Free



https://umac.zoom.us/




Set up: fully online

€

For a stable connection, set up your
laptop, headset/ microphone and a
network cable.

. Headphones with microphone are

recommended h | | % e

. Connect laptop to ethernet cable
. Adjust lighting

. Check Zoom audio and video settings



https://www.ef.com/wwen/blog/wp-content/uploads/2022/02/Setup.jpg
https://www.ef.com/wwen/blog/ef-teach-online/setting-up-the-ideal-online-teaching-space/

Set up: hybrid teaching in a

classroom

For a stable connection,

setup your laptop with the classroom
microphone and a network cables.

a. Classroom microphone via USB cable
(labeled DANTE)

\ Jse classroom microphOnesStWithiZoom
L1

b. Connectto blue network cable

Hybrid Teaching Quick Video Guide

c. Start Zoom and check audio/video
settings


https://vimeo.com/569712371/0650d803c7

Show Me

Zoom Audio and
Video Basics

hc/en-us/articles/201362283-Testing-audio-before-Zoom-Meetings



https://faq.icto.um.edu.mo/how-to-conduct-a-successful-zoom-meeting/
https://support.zoom.us/hc/en-us/articles/201362283-Testing-audio-before-Zoom-Meetings

Main functions in Zoom:

o share screen (Zoom)
o reactions: raise hand
o record meeting to Cloud

Engaging functions

> Polls (Zoom or Moodle)
o |n-meeting chat (Zoom)
o Breakout rooms (Zoom)




Questions or comments




o Add a link or make a page with links

1. Make a course visible (just once)
\ 2. Add files and links
\ j o Drag and drop or create a folder

3. Send announcements
o Teachers can post to an Announcements forum

Teachers’ tips for

managlng a o Ask students to write in a Student forum
~,course
k' / o Feedback surveyfor mid-term student feedback
/ o Student forum

N

- ‘ o Turn on Veriguide (UM Library)

| > Turnitin (UM Library)

6. Getsupport from ICTO’s Helpdesk / Knowledgebase

o 8822-8600

o jcto.helpdesk@um.edu.mo, https://faqg.icto.um.edu.mo/



mailto:icto.helpdesk@um.edu.mo
https://faq.icto.um.edu.mo/

- 1.Make a Moodle course visible (e

A teacher needs
to make a course
visible to
students.

By default, all new
Moodle courses
are hidden to
students.




CISC3000 - Introduction to Database Systems

SERVICES ~ CHANGE PASSWORD  USER GUIDE  SIGN OUT CISC3000

Dashboard / My courses

& Course completion

Y Filters
# Gradebook setup
Latest announce )
General i a new topic

Add a new topi
(No annauncemen

Instructor: Mr. Miguel Gomes da Costa Junior

UMMoodie

1 Import

Lectures on: Mondays (11:30-12:45) and Thi (11:30-12:45) Venue: E3-3032
Calendar 4 Reset
Tuesdays (17:30-18:45) Venue: £3-2041 & Recycle bin
WeChat: CISC3000 DB - £ More
Sun Mon  lus  weww e oo wms
Let students see 3 el course sene:
° General
t I I ' ‘ O l | I S‘ Slt‘ Course full name (1 7] CISC3000 - Introduction to Database Systems
[}
Course short name 00 CISC3000
Course category (7} FST #
Ste pS Course visibility (7] Show = ;

MUSt edlt Course start date o 21 % January

Enter UM Moodle. o [+ : o[ e |[22¢] &8 Onati
May edit

Enter course => Edit settings. Description

[EE

2021 # 00 # oo =

a

[0 Calculate the end date from the number of sections @

Course format

Change Course visibility

Appearance

Files and uploads

Check Course start date

Completion tracking
Click Save and display Groups

Role renaming @

Tags

Save and display Cancel

There are required fields in this form marked @ .




2. Add files and
links

Most teachers will want to provide students with files or
links to readings.

Three methods:
1. Drag and drop
2. Create a folder

3. Add a link or make a page with links




= UMMoodle QUICK LINKS ~  ENGLISH (EN) ~ A ® FEleaming teacher, E-leaming Teacher .

ICTO_Demo_Course ICTO DemO Course o -

Participants
Dashboard / My courses / ICTO_Demo_Course

Badges

Competencies

Your progress @ PEOPLE
Grades 2 7
"=l Announcements 48 Participants
I General
B 22 August - 28 August 22 August -28 August CALENDAR
8 29 August - 4 September = Assignment 1 O < July 2018 >
B 5 September- 11 & Quiz 1 O Sun Mon Tue Wed Thu Fri Sat
2 3 4 5 &
September
9 10 1 12 13 14
5 16 17 18 19 20 21
@ 12 September - 18 29 AUgUSt-4 September 22 23 24 25 26 27 28
September % 30 I8

i 19 September-25
September

@ Hide global events

5 September - 11 September
& Hide category events

Il Hide course events
B 26 September-2

October 12 September - 18 September

& Hide group events

ORI CRCC

& Hide user events

Dashboard eptember - 25 September

https://faq.icto.um.edu.mo/how-to-upload-a-file-by-drag-and-drop-in-ummoodle/



1 CISG113 - Information Security and Privacy .
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Set up Zoom meetings for students in
UMMoodle courses (recommended

~ General
Ay R Topic o [ Online Zoom Meeting ]
AValalP~1a TI\/ ' MY rec £
i ;,..r | a‘._ L \ H:-l‘," \J ’ - .‘n_).-”‘._:] o
J Description . . ;
1 iv B I | #~ = E % S Wwha@H & w3
Click on a Zoom meeting link in UMMoodle to start or join this meeting, e.g. https://umac.zoom.us/j/123456789.
Students need the Zoom app.
1 reSU |tS fO U n d Display description on course page
When

mn = February = 2020 = 08 = 30+ &

( Duration (minutes) 40 minutes *

O Recurring

This module was already set as a meeting, not wehinar. You cannot toggle this setting after creating the meeting.

ZO O m n-l eet l ﬂ g Password Click to enter text ## @
Host video oon Off
Participants video on @ Off

Audio options Telephony only @ VolIP only VolIP and Telephony



https://faq.icto.um.edu.mo/how-to-create-a-new-zoom-meeting-in-ummoodle/

. Send students announcements

Notifications can help keep student on track.

o Teachers can post to an Annhouncements
forum.

oStudents get an email after 30 minutes

oSubscription set to “forced” - all
participants get an email after 30 minutes.




Announcements

General news and announcements

Add a new topic

Discussion Started by

. o Chris, Dr. Christ...
UMMoodle site for course Qualitative Reserach Methods a- 6 Eeb 2017

: : . Chris, Dr. Christ...
For your reference, a chapter on coding and analysis strategies ar 9 Mar 2017

Deleted user

Coding Assignment Presentation 26 Mar 2017




3b. Student forum

Reduce the volume of email from students by

insisting students to write in a Student forum
o others may have the same question!

oSubscription is set to Optional:
o subscribed after posting something,

o students can unsubscribe




Student Forum

Add a new discussion topic
Replies

Discussion Started by Last post T Subscribe

% Introductions )

on=email notifications]




Questions or comments ‘



Student
Information Web

Services for
Academic Staff

(SI Web)

On Portal
(type

Clickon Section Listto access
the Student Information Web
Services for Academic Staff
(SI Web)

Clickon to access
your course site.

SERVICES ICTO KNOWLEDGE BASE SIGN OUT

Course overview

Service Type il Reset Filter

[]o

(¢
W‘g\a

Student Information Web
Services for Academic Staff

Good evening,

Your last access time: 23/07/2022 06:07:19

» Section List
« Manage UMMoodle Course(s)
. Qg Out

= UMMoodle GetStarted * QuickLinks * Official Docs ~ Mobile App * English (en) *



https://myum.um.edu.mo/

Functions of Student Information
Web Services for Academic Staff

Manage UMMoodle Course(s) is used to request for the course removal or
to remove the association between the heading course and the section.
/ To create new UMMoodle course, go to your section list page.

Section List /
» Manage UMMoodle Course(s)
 Log Out
\\ Year | Semester | Offer. Prog. [Course | Title Sectiol) Enrolment | Meeting UMMoodle
BE/ View
- (|2020 |2 FST CISC3000 [ Introduction to Database Systems | 001 8L/ Photo | Meeting | T Not Assigned it
Emails List D

Click on the & & or Viewto view the section list (with or without student Chinese name)
Click on the #§ )/ or Phototo view the section list with photos.

Click on the Emails List generate and view the students' emails list for the section.

Click on the Meeting toview the section meeting.



https://faq.icto.um.edu.mo/how-to-apply-new-course-in-ummoodle-through-siweb-full-time-teachers/

Create a course site

Under the heading “UMMoodle”,
with the section displaying -

BSSIEREE" . click the link “Edl”

SEEM an existing course
click the button “ :

or

Select “-“New UMMoodle Course-”"

then click the button -
Wait 10 minutes.

A notification email will be sent
to you upon completion.

When assigned, the icon will turn
colorful.

Click the link "Edit" with the section display "Not Assigned" in the column "UMMoodle".

Vear [Somestor[oter Prog [Gourse [rte[secton[Envaiment [Westing | _Utoodte |

2020 CISC3000 | Introduction to Database Systems | 001

=5/ View
f8E/ Photo | Meeting | T Not Assigned @
Emails List o

Current Selected Section: CISC3000-001 Introduction to Database Systems (Semester 2020/2)

Assigh UMMoodle Course

Choose an existing UMMoodle course to associate with the above section, or you can create a new one to associate with.

LS N )

CISG113-002 Information Security and Privacy
CIVL1000 - Computer Science

CIVL1000-001 - Computer Science
CIVL1000-002 - Computer Science

CPTG104 - Computer Science

ECOTO001 - Introduction to Economics

| Assign > ‘

UMMoodle

EMEB111 - Program Design for Engineers
EMEN1000 - Program Design For Engineers
SFTW350 - Organization and Management
— New UMMoodle Course —

Back to Section List



Top tips

Log into myUM.um.edu.mo

Create Zoom meeting links for courses in UMMoodle

Use a headset for online teaching

Check audio settings before a meeting

Send weekly announcements in UMMoodle







